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Communications 

 
TELECOMMUNICATONS 
 
Verizon North 
 Service Information: 
 
  Residential Service  1 800 483-4000 (Toll Free) 
  Residential Billing  1 800 483-3000 (Toll Free) 
  Residential Repair  1 800 483-1000 (Toll Free) 
 
  Business Service  1 800 483-5600 (Toll Free) 
  Business Billing  1 800 483-5600 (Toll Free) 
  Business Single Line Repair 1 800 483-1000 (Toll Free) 
  Business Multi Line Repair 1 800 483-2000 (Toll Free) 
 
 Internet Link:  http://www.verizon.com 
 
INTERNET SERVICE PROVIDERS 
 
EXCEL.NET INC. 
729 Pennsylvania Ave. 
Sheboygan, WI  53081 
 
  Phone:    920 452-0455 
  Fax:    920 452-8118 

 
Excel.net provides a full range of Internet access to 15 counties in Southeastern Wisconsin. Their services include 
traditional analog dialup service, ISDN, Wireless Broadband, dedicated T1 connections and web hosting.  Used by 
the Village of Oostburg as our Internet Service Provider. 
 
Internet Link:  http://www.excel.net 

 
 
BYTE HEAD SOFTWARE INC. 
2602 N 15th Street 
Sheboygan, WI  53081 
 
  Phone:    920 458-5540 
 

Byte Head Software Inc. provides traditional analog dialup and ISDN service to Sheboygan County.  They also sell 
computers and software from their store. 

 
 Internet Link:  http://www.bytehead.com 
 
 
CORECOMM 
PO Box 510952 
2120 South Calhoun Road 
New Berlin, WI  53151 
 
  Customer Service:  1 800 393-2721 x296 (Toll Free) 
  Billing Questions:  1 800 393-2721 x 302 (Toll Free) 
 
 CORECOMM provides traditional analog dialup services to much of Wisconsin. 
 
 Internet Link: http://www.core.com 
 
ROADRUNNER 
 
 Digital broadband cable internet access provided by Time Warner Cable. 
 
 Call 1 800 Cable Me for service. 
 
 Internet Link:  http://www.wi.rr.com 
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